GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

95 @&ar/Bid Number: GEM/2025/B/6797122
fedis /Dated: 04-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Delhi University

PRIt 1 ATAA/Office Name

Delhi

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; High School; Admin , Manpower Outsourcing
Services - Minimum wage - Semi-skilled; Not Required;
Admin

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

100 Lakh (s)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

auf & AT TG TN F TATHS P g WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R I3 & e yaa
&1 318 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required
AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
wsarssY da/Advisory Bank Bank of India
suasdr IfRAY/EMD Amount 233000
$iiesh faawor /ePBG Detail
wsarse! da/Advisory Bank Bank of India
guris ufaerd (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

required (Months).
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Principal (Acting), Lakshmibai College
Lakshmibai College, University of Delhi, Ashok Vihar-1ll, Delhi-110052
(Principal, Lakshmibai College)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qaH 3N Y 3TA A 3US0T AAAHT B @G A
WATHDT, A 3Ad Hed L1+X% aF & € # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B Wle # wAfFSd & fow [

T AT F 3RABTH Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Scope of work & Job description:1762249585.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1762249671.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1762249677.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; High School; Admin (
1)

deeiid ARPAT /Technical Specifications

fdRo1/ Specification e/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification High School
Type of Function Admin
List of Profiles g’ltlglg-tasklng
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8481001/1762249585.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8481001/1762249671.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8481001/1762249677.pdf

fdaRu1/ Specification =/ Values

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's Yes

State

Name of states/ UT for geographical presence is required Delhi

us3iiel /Addon(s)

31faR= fAaror /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation MTS (Sports)
ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price No

defined by Buyer
3R AP g&ads /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

mai/s.N | /R P umberof | R smaem

e mﬂ' /COnsignee CIT-lT/Address Resources to /Additlonal
o. i
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Monika Kapoor

052

110052,LAKSHMIBAI COLLEGE
(UNIVERSITY OF DELHI) ASHOK
VIHAR, PHASE-111, DELHI - 110

e Minimum daily
wage (INR)
exclusive of GST :
784

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) :
7.84

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.48

e Provident Fund
(INR per day) :
94.08

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; High School; Admin (

10)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification High School
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faavu1/ Specification

e/ Values

Type of Function

Admin

List of Profiles

Multi-tasking Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's Yes

State

Name of states/ UT for geographical presence is required Delhi

Us3iie /Addon(s)

3ifaRe faavor /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

. . MTS (Office

Designation Attendant)
ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer

shell g1 AU =gere#t Fed/Minimum Floor Price ||

defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity

PHISN || v /Consignee ai/Address ) Number of /Additional

o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

Monika Kapoor

110052,LAKSHMIBAI COLLEGE
(UNIVERSITY OF DELHI) ASHOK
VIHAR, PHASE-111, DELHI - 110
052

10

Minimum daily
wage (INR)
exclusive of GST :
784

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR per day) :
7.84

Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
25.48

Provident Fund
(INR per day) :
94.08

Number of working
days in a month :
22

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Not Required; Admin

(4)

daeidh RARPAT /Technical Specifications

R/ Specification e/ Values
@R / Core
Skill Category Semi-skilled
Educational Qualification Not Required
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favur/ Specification e/ Values
Type of Function Admin
List of Profiles Mali/Gardener
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Delhi
Us3iicd /Addon(s)
3fafs faawor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation Mali
ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
shell g fAURe =ge7d#t Fed/Minimum Floor Price ||
defined by Buyer
3ifaRw AR cwas /Additional Specification Documents
R /Ruifésr 31f@H /Consignees/Reporting Officer and Quantity
#.4./S.N m/m ﬂﬂﬁbﬁe?oﬁfr AR HaeAnal
o, 3P /Consignee qdr/Address Resources to /Adc!ltlonal
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Monika Kapoor

110052,LAKSHMIBAI COLLEGE
(UNIVERSITY OF DELHI) ASHOK
VIHAR, PHASE-111, DELHI - 110

052

e Minimum daily
wage (INR)
exclusive of GST :
784

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) :
7.84

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.48

e Provident Fund
(INR per day) :
94.08

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

TECHINICAL CONDITIONS

1.

The contractor/bidder should have valid Service Tax registration number, P
AN number, GST, Labour license of NCT of Delhi/State/Central Govt. and atta
ch necessary proof of the same.

The contractor/bidder should be registered with ESIC & EPF authorities. Sign
ed and scanned copy of last 6 months (i.e. April, 2025 to September, 2025).
or more of EPF and ESI registration certificates/ challans issued by Govt. with
minimum 50 Nos. workers with their ESI/ EPF contributions along with copy of
police verification copies (minimum 25) and Last 3 months GST Deposit Chall
an and Return.

Contractor: Reputed, preferably Delhi based, contractor may only apply. Th
e tenderer must have Delhi based owned/ rented office in running condition
with VERIFIED supporting documentary proof to be uploaded online. In case,
the contractor have registered office outside the Delhi then documentary pro
of i.e. Electricity Bill/ Rent Agreement etc. should be submitted having its bra
nch office in Delhi within radius of 10 km of the college.

Experience: The tenderers must have an experience of handling the supply
of Manpower Service in Government organisations or Autonomous Bodies or
PSUs or reputed Private College/Institutions for at least 03 years with minimu
m 20 Multi-tasking Staff (MTS) /office attendant, JACT, Nurse & Lab.
Attendant. This has to be supported by documentary proof of Certificates of s
atisfactory performance from the clients and to be uploaded online along wit
h the tender.

The average turnover of the bidder should have been minimum 01 (one) Cr
ore during the financial years 2021-22, 2022-23, 2023-24 and latest if availa
ble. Copy of Income Tax Returns and Audit Report for the financial years 202
1-22, 2022-23, 2023-24 and latest if available.

Earnest Money Deposit of Rs. 2,33,000/- is to be deposited through Deman
d Draft in favour of Principal, LAKSHMIBAI COLLEGE, payable at New Delhi. Bi
dders are required to submit the details of EMD payment at the time of Bid Pr
eparation on GeM Protal.

Signed and Scanned Copy of declaration certificate on non- judicial stamp p
aper of Rs.100/- that the firm has not been blacklisted by any organization in
the past five years or debarred to participate in Bid by any organization in th
e last five years.
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TECHNICAL BID (QUALIFYING BID DOCUMENT)

1. Name of the Party & Address

(with telephone no. and fax no.}

2. Name & Address of the proprietor/

Partners/Directors (with mobile numbers)

3. Bank details of Contractor

(alongwith cancelled cheque)

4. Contact person(s)

(with mobile numbers)

5. No. of years of experience in providing
Services of skilled/unskilled/Semi shall personnel

(Enclose proof such as performance reports)

6. Turnover

(F.Y. years 2021-22, 2022-23,

2023-24 and latest if available)

7. Permanent Account Number

8. GST No.

9. ESIC registration No.

10. EPF Registration No.

11. Details of EMD

12. Labour license
(NCT of Delhi/State/Central Govt.)

12/17



13. Delhi based Proof
(Electricity Bill/ Rent Agreement etc.)

14. Declaration certificate
(on non- judicial stamp paper of Rs.100/-

that the firm is not blacklisted/banned/suspended)

DECLARATION

| hereby certify that the information furnished above is true and correct to the b
est of my/our knowledge. | understand that in case any deviation is found in the
above statement at any stage, I/We will be blacklisted and will not have any dea
ling with the Department in future.

Signature of Authorized Signatory with date
GENERAL TERMS AND CONDITIONS

1. The tender shall initially be awarded for a period of one year, whic
h may be extended further for a maximum period of two years on a
year-to-year basis, subject to the satisfactory performance of the c
ontractor and approval of the competent authority. It is further info
rmed that the posts of Junior Assistant-cum-Typist (JACT) and Labor
atory Attendants are likely to be filled on a permanent basis by the
College. The services under this tender shall, however, continue onl
y until the said posts are filled on a regular basis. The vendor is req
uested to kindly convey acceptance of the above terms and conditio
ns.

2. All services shall be performed by persons qualified and skilled in performi
ng such services as per the eligibility criteria indicated for the category.

3. The persons supplied by the Agency should not have any adverse Police re
cords/criminal cases against them. The agency should make adequate enqui
ries about the character and antecedents of the service provider which will b
e verified by the service provider before their deployment after investigation
by the local police, collecting proofs of identity like driving license, bank acc
ount details, previous work experience, proof of residence and recent photo
graph and a certification to this effect submitted to the college.

4. The service provider will also ensure that the personnel deployed are medi
cally fit and will keep in record a certificate of their medical fitness.

5. The service provider shall withdraw such employees who are not found suit
able by the college for any reasons immediately on receipt of such a request
form the college.

6. The service provider shall engage necessary persons as required by this co
llege from time to time. The said persons engaged by the service provider s
hall be the employees of the service provider. The Company/Firm/Agency wil
| provide proof of receipt of wages by the workers before the end of each mo
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10.

11.

12.

13.

14.

15.

16.

17.

nth. There is no master & Servant relationship between the employees of th
e service provider and this college and further that the said persons of the s
ervice provider shall not claim any absorption in the college on any ground
whatsoever.

The service provider’s personnel shall not claim any benefit/ compensation
/absorption/regularization of service from /in this college under the provision
of Industrial Disputes Act, 1947 of Contract labor (Regulation & Abolition) Ac
t, 1970. Undertaking from the persons to this effect shall be submitted by th
e service provider to the college.

The service provider’s personnel shall not divulge or disclose to any person
, any details of office, operational process, technical know-how, security arra
ngements, administrative/organizational matters as all these matters are of
confidential /secret nature.

The service provider personnel should be polite, cordial, positive and efficie
nt, while handling the assigned work and their actions shall promote good wi
I and enhance the image of this college. The service provider shall be respo
nsible for any act of indiscipline on the part persons deployed by the Agency

That the persons deputed shall not be below the age of 19 years and they s
hall not interfere with the duties of the employees of the College.

The college may require the service provider to remove from the office, an
y person or persons, employed by the service provider, who may be incomp
etent or for his/her/their misconduct or due to any other reasons whatsoever
, the service provider shall forthwith comply with such direction and shall re
place such person immediately.

The service provider has to provide Photo Identity Cards to the persons dep
loyed by them for carrying out the work which can be verified anytime by th
e office

The service provider shall ensure proper conduct of their persons in office p
remises, and enforce prohibition of consumption of alcoholic drinks, paan, s
moking, tobacco/gutka, loitering without work etc.

The transportation, food, medical and other statutory requirements in resp
ect of each personnel of the service provider shall be the responsibility of th
e service provider.

That the agency will be wholly and exclusively responsible for payment of
wages to the persons engaged by it in compliance of all the statutory obligat
ions under all related legislations as applicable to it from time to time includi
ng Minimum wages Act, Employees Provider Fund Act, ESI Act, etc. and the
college shall not incur any liability of the service provider for any expenditur
e whatsoever on the persons employed by the agency on account of any suc
h statutory obligation. The agency will have to provide particulars of EPF, ESI
of its employees engaged in the college, on monthly basis, along with bill su
bmitted by them.

No cash payment is allowed to be made to any employee. The vendor is re
quired to submit bank statement alongwith bill failing which the payment wil
| be forfeited.

The service provider will submit the bill, in triplicate in respect of a particul
ar month in the first week of the next month along with copies of receipts to
wards EPF/ESI deposition for the previous month and copies of attendance r
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16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

egister(s).

Payment to the service provider would be strictly on certification by the offi
cer with whom the person deployed is attached that his attendance certified
as per the bill preferred by the service provider.

No wages /remuneration will be paid to any person for the days of absence
from duty.

The service provider will have to provide the required number of additional
persons for a shorter period also, in case of any exigencies as per the requir
ement of this college.

The service provider shall provide a substitute well in advance if there is an
y probability of the person leaving the job due to his/ her own personal reaso
ns. The payment in respect of the overlapping period of the substitute shall
be the responsibility of the service provider.

The service provider shall be contactable at all times and message sent by
phone/e-mail/Fax/Special Messenger from college to the service provider sh
all be acknowledged immediately on receipt, on the same day. The service
provider shall strictly observe the instructions issued by the college in fulfill
ment of the contract from time to time.

This college shall not be liable for any loss, damage, theft burglary or robbe
ry or any personal belongings, equipment of vehicles of the personnel of the
service provider.

The college will maintain attendance on biometric machine in respect of th
e staff deployed by the agency on the basis of which wages /remuneration w
ill be decided in respect of the staff at the approved rates.

The successful bidder will enter into an agreement with this college for sup
ply of suitable and qualified manpower as per requirement of this college on
these terms and conditions. The contract will be valid initially for a period of
one year which may be extended for further period/s as per discretion of La
kshmibai College.

The service provider shall not assign, transfer pledge or sub contract the p
erformance of services without the prior written consent of this college.

However, the agreement can be terminated by either party by giving one
month’s notice in advance. If the agency fails to give one month’s notice in
writing for termination of the Agreement then one month’s wages etc. and a
ny amount due to the agency from the college shall be forfeited by the colle

ge.

That on the expiry of the agreement as mentioned above, the agency will w
ithdraw all its personnel and clear their accounts by paying them all their
legal dues. In case of any dispute on account of the termination of employm
ent or non-employment by the personnel of the agency, it shall be the entire
responsibility of the agency to pay and settle the same as per rules.

The services provider shall provide services with requisite professional effic
iency and effectiveness.

The services provider shall not allow any unauthorized person without per
mission of the Principal.

Any dispute, difference or disagreement between Lakshmibai College, Univ
ersity of Delhi and the agency to whom this contract has been awarded, con
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

cerning the existence, validity, interpretation, performance, termination or b
reach under this Contract, shall be amicably resolved in good faith. Failing w
hich, the matter shall be referred for settlement by arbitration in accordance
with provisions of Indian Arbitration & Conciliation Act, 1996, as amended fr
om time to time. Either Party may refer the dispute to the Sole Arbitrator, to
be nominated by the Principal, Lakshmibai College. The language of arbitrati
on proceedings shall be English and the venue and jurisdiction of the arbitra
tion shall be New Delhi. The arbitration award shall be final and binding on b
oth the Parties.

30. In the event, if any dispute arises regarding any the clauses of the agreeme
nt, the matter will be referred to the Principal, Lakshmibai college, Ashok Vih
ar, Delhi - 110052 whose decision shall be binding on both the parties.

31. The Agency shall be responsible for faithful compliance of the terms and co
nditions of this agreement. Failure of it will attract forfeiture of the performa
nce security deposit as well as the termination of their contract and getting t
he work done through some outside agency at their cost and risk, during the
reaming period of contract.

32. The bidder must employ adults only as manpower worker. Employment of ¢
hild labour will lead to the termination of contract. The bidder shall engage o
nly such workers, whose antecedents have been thoroughly verified, includi
ng character and police verification and other formalities.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g & fow aoh ura @en 59 a8 s & arer
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl elm 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AN M T Fel HILars & 3TT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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